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December windstorm tops 57,500 claims, $220 million in insured damage  

SEATTLE – More than 32,000 insurance claims have been filed following last week’s severe windstorm.  The number of claims is still growing and AIR Worldwide, a leading catastrophe risk modeling company based in Boston, now estimates U.S. insured losses could exceed half a billion dollars.  

To help homeowners and business owners get back on their feet, insurance company adjusters worked all last weekend and are continuing late into the evenings this week.  Claims professionals also are planning to work deep into the Christmas weekend as they labor to handle the most severe damage first.  

NW Insurance Council’s member companies are taking measures to increase capacity, including bringing adjusters in from out of state, contracting with independent adjusters, reassigning other employees to claims duties and setting up special phone banks to allow customers to get their claims started sooner.

“Insurance companies really show their value to customers following a catastrophe like this,” said Karl Newman, NW Insurance Council president.  “It’s frustrating to deal with a windstorm loss, but it would be financially devastating to many if they hadn’t insured their homes and businesses.”

NW Insurance Council offers the following key points and recommendations for those who’ve suffered damage from the storm: 

-more-


Filing A Claim:

· If you have damage to your home or business, don’t wait to file a claim.  Filing quickly will reduce the time it takes to get your claim settled.

· If you’ve filed a claim for minor damage that doesn’t impact your ability to live in your home, consider getting several repair estimates before your adjuster arrives.  This will help your adjuster settle your claim more quickly.

· If you have minor damage, please be patient.  Adjusters are working to handle the most severely damaged properties first and will make it a priority to reach your property as soon as possible.    

Damage from neighbor’s trees:

· Damage to your home from wind and falling trees is covered under most insurance policies, regardless of whose property the tree fell from.
· In cases where negligence can be proven, your neighbor’s insurance may apply.
· If your neighbor’s tree poses a future risk to your property due to leaning, disease or root problems, claims experts recommend asking your neighbor to correct the problem.  If the neighbor refuses to act, follow up with a certified letter stating your concerns.  File a copy of the letter with your insurance records and provide it to your adjuster in the event of a future loss.  This will help the adjuster investigate whether or not there was provable negligence on the neighbor’s part.
Additional Living Expenses:
· If your home is unsafe to occupy due to physical damage from the windstorm, most policies provide for Additional Living Expenses that exceed your normal expenditures. 
· General power outages occurring off your insured property are excluded from coverage under most policies.  While you may elect to seek other accommodations due to a power outage, cold weather alone does not qualify you for coverage under your insurance policy.  
Frozen and Refrigerated Food Spoilage:

· Many companies exclude coverage for spoiled food unless a power outage is caused by a loss on your property, such as a tree severing the power lines attached to your home.
· Some companies provide up to $1000 coverage for frozen and refrigerated food spoilage after 72 hours of continuous power interruption. Check your policy for coverage information.

For more information, call (800) 664-4942 or visit http://www.nwinsurance.org.

NW Insurance Council is a nonprofit, public-education organization funded by member insurance companies serving Washington, Oregon and Idaho.


