&

NW Insurance Council

Media Advisory

Contact: Release Date: 5/31/2023
Kenton Brine, President kenton.brine@nwinsurance.org
Sandi Henke, Deputy Director sandi.henke@nwinsurance.org
NW Insurance Council Follow at Twitter/nwinsuranceinfo
Phone: (800) 664-4942 Facebook/NWInsuranceCouncil

Severe weather hits Treasure Valley region: What to
know about storms and insurance coverage

BOISE, ID - Strong thunderstorms pummeled the Boise and Treasure Valley area

yesterday, bringing hail and heavy rain that prompted flood advisories throughout the

region.

For anyone in a storm’s path, here’s what to know about Home, Business and Auto

Insurance coverage for storm-related damage:

A standard Homeowners Insurance policy typically covers hail damage to
your roof, siding and windows.

Damage from wind, including roof, siding or window damage from fallen
trees or limbs, is typically covered under standard homeowners and
business insurance policies. And your policy protects you regardless of
whether trees fall from your property or your neighbor’s property.

Standard homeowners, renters and business insurance policies do not

include coverage for flooding.
Flood Insurance can be purchased through an insurance agent or an insurer

participating in the National Flood Insurance Program (NFIP). Some private

insurers offer coverage as well. Typically, there is a 30-day waiting period

from the time a policy is purchased until you are covered.
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e Damage to your vehicle caused by wind, hail, falling trees, flood and
landslide is covered, but only if you have optional Collision or

Comprehensive Coverage.

The NW Insurance Council encourages all homeowners, renters, business owners and
vehicle owners to contact their insurance company representative or agent now to
make sure they have the right coverage to protect their property and belongings

before the next severe weather event.
If your home has suffered storm damage:

e Contact yourinsurance company or agent as quickly as possible to
estimate damage and get the claims process underway.

e Ifitissafe to do so, make emergency repairs that prevent damage from
worsening.

e Ifyou are approached by contractors to make repairs to your home,
insurers encourage homeowners to do due diligence to make sure your
contractor is licensed & bonded by the state and has good ratings from the
Better Business Bureau or online rating services. For more information
about Contractor Fraud, visit the National Insurance Crime Bureau’s
website.

e Don’tsign arepair contract you haven’t read or fully understand, and don’t
pay “up front” for repairs before the job is completed to your satisfaction.

e If your vehicle is damaged, contact your insurance company or agent as
quickly as possible and if possible, provide smartphone photos of the

damage to help speed your claim.

NW Insurance Council is a nonprofit, insurer-supported organization providing
information about home, auto, business and personal insurance to consumers, media

and public policymakers in Washington, Oregon and Idaho.
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